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Digital Marketing Update

Alexis N. Crawford

Digital Marketing Manager



Agenda

• Meet the team!

• EU Medical Device Regulation (MDR)

• Web Optimization

• ZOLL Resource Center

• PMA

• Questions?
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Alexis Crawford, 
Digital Marketing 

Manager

Rob Hinch, 
Front End Web 
Development

Matt Goetz, 
Web Developer

Diane Egan,   
PR Manager

Kristine LeBlanc, 
Digital 
Marketing 
Specialist

Brian Rosinski, 
Digital 
Marketing 
Specialist

Meet the Digital Team!
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Integrated Marketing Services Webinar Series
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Upcoming Webinars
• January 23

• Creative Services

• February 20
• How to Submit a Job via InMotion

• March 26
• How to Review via InMotion

• May
• Copy Writing & Editing



Medical Device 
Regulation (MDR)



EU Medical Device Regulation (MDR)

• Phase 1 – Content Match & Update
• Complete

• Phase 2 – Missing Pages
• 24 page creation in progress

• In country review 
• Publish
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New Product Page Process – Product Pages 
Only

Update 
Request 
for US or 
UK via 

InMotion

Translation 
for all EU 
Regions

Staging In Country 
Review

Translation 
Updates

Final 
Review Launch

9



Web Optimization



Public Safety

• Objective
• The primary objective of this project is to deliver a user experience with a 

globally consistent product presence while implementing functionality, UI/UX 
and features

• Business Goals
• Create a global experience
• Speak directly to our target audience 
• Act as a resource center
• Optimize a seamless journey 
• Capture quality leads 
• Update templates to showcase a premium product



The Process

Brainstorm & 
Parameters Research Wireframes Design Copy 

Production

Back-End & 
Front-End 

Development
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Snapping Navigation!
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What’s been done…

September 
2019

Content 
Production

Content 
Review

Front-End 
Web 

Development

Back-End 
Web 

Development

Mini-Content 
Population

Full Content 
Population

Internal 
Review

November 
2019

MCN
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Web Optimization

• HOS - In MCN – Tier 1

• EMS - In MCN - Tier 2

• PS - In MCN – Tier 2

• MIL - Ready to Launch
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What’s coming next!

November 
2019

MCN 
Approval

Updates to 
Pages

December 
2019

US Launch*

Translations

January 
2020

Content 
Population

February

Internal 
Review

March 

Updates

April

Launch 
Globally!
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ZOLL Resource Center



We heard you…

“If the PowerPoints were .pptx instead 
of PDFs so we could use the slides and 
keep the formatting.”

“Difficult to find navigate especially 
searching particular info in user 
manual, have to scroll page by page! 
Hectic!”

“A desk top site would be most useful 
where marketing brochures, materials, 
images and sales tools in multiple 
languages are available in one 
location.”
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Viewing
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Sharing
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Reporting
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Timeline

November 

HOS US

December 

EMS US 
January

US PS & MIL

February

Marketing 
Hub

April 2019

International
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For Distributors
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PMA

All US AEDs and professional defibrillators 
must be FDA-approved under the 
premarket approval (PMA) regulation.



ZOLL Homepage



All US AEDs and professional defibrillators must be FDA-
approved under the premarket approval (PMA) regulation.
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Timeline

Phase1

Awareness

Phase 2

Urgency

Phase 3

Reminder
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Digital Marketing Update
Q & A
Marketing Integration Services Team


