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Welcome to the
Integrated Marketing Services Portal

We have put together this Marketing Services Portal te help you navigate and access all the tools you will need in your first few weeks and
beyond. We want to help you understand who's who in the integrated marketing services team, as well as what resources are available.

On the ZOUL® Integrated Marketing Services Portal, you will find:

In-House Services Official Templates

E-learning Resources Tips and Tricks



Integrated Marketing Services Webinar Series
Past Webinars
e oy Upcoming Webinars

* Recording
January 23
Creative Services

e Presentation

September 25, 2019 — The Purpose and

y?srfe::r:ca c‘ Public Relations Fe b rU O ry 20
L ecor 'CJI-’JQ . . .
How to Submit a Job via InMotion

July 26, 2019 — The Purpose and M O rC h 26
Importance of Social Monitering H OW 'I'O Re\/leW VIG | nMOTlo n

s Recording

s Presentation MOy
Copy Writing & Editing

« Presentation

June 19, 2019 — Analytics: What They
Mean and How To Turn Them info
Actionable Changes

« Recording

« Presentation




Medical Device
Regulation (MDR)



EU Medical Device Regulation (MDR)

Phase 1 — Content Match & Update
Complete

Phase 2 — Missing Pages
24 page creation in progress

In country review
Publish




New Product Page Process — Product Pages
Only

Update

Request Translation

for US or for all EU
UK via Regions

InMotion

In Country Translation Final
Review Updates Review




Web Optimization



Public Safety

Objective

The primary objective of this project is to deliver a user experience with a
globally consistent product presence while implementing functionality, Ul/UX

and features

Business Goals
Create a global experience
Speak directly to our target audience
Act as aresource center
Optimize a seamless journey
Capture quality leads
Update templates to showcase a premium product



The Process

Back-End &
Front-End
Development

Brainstorm &
Parameters

Copy

Research Wireframes Production
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Lorem ipsum dolor sit amet,

consectetur adipiscing elit. Sed in nibh
in lorem convallis

Lorem ipsum Dolor




AEDs in the Community

Lorem ipsurm dolor sit armet, consectetur
adipiscing elit. Sed in nibh in lorem
corwallis Lacinia quis vitae augue. Morbi
gravida bibendum nisi nec gravida. Nam
aiguam dictum quam, guis luctus neque
fringilla in. Nam in felis quis nisl

accumsan ultricies

Lorem Ipsum

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Sed in nibh in lorem
corvallis lacinia quis vitae augue. Morbi
£r avida bibendum nisi nec gravida, Nam
aliquam dictum quam, quis luctus neque
fringiila in. Nam in felis quis nisl
accumsan uitnicies

EDUCATION

LAW ENFORCEMENT

PUBLIC ADMINISTRATION

COMMUNITY LAW ENFORCEMENT EDUCATION

WORKPLACE

safety in the Community

Lorem psum dolor sit amet, consectetur
pdipiscing elit. Sed in nibh in lorem convallis
pcinia quis vitae augue. Morbi gravida
pbendum nisl nec gravida. Nam aliquam
Jictum quam, quis luctus neque fringilla in

jorem |psum dolor sit amet, consectetur adipiscing elit. Sed in nibh in loremn
ponwvallis lacinia quis vitae augue. Morbi gravida bibendum nisi nec gravida. Nam
iquam dictum quam, quis luctus neque fringilla in. Nam in felis quis nisl amsan
pitricies. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed in nibh in

oprem convallis lacinia quis vitae augue

SAFETY

RISK & LEGAL

S

CPR

READINESS




zoLL QB ZOLL Webstore | Careers

LiveVest Wearable Defibrillator

PRODUCTS MARKETS SERVICE & SUPPORT

Public Access Defibrillation

Product Manua

EMS & Fire Software

AB

Lorem ipsum dolor sit amet, consectetur adipisang elit. Sed in nibh in lorem convallis lacinia quis vitae augue. Morbi gravida

wdum nisi nec gravida. Nam aliquam dictum quam, quis luctus neque fring 1. Nam in felis quis nisl accun iltric
Lorem ipsum dolor met, consectetur adipiscing elit. Se n nibh in loreny rvalli quis vitae augi Morbi gravida
bibendum nisi nec gravida. Nam aliquam dictum quam, quis luctus neque fringilla in. Nam in felis quis nisl amsan ultricies
#*

AED Plus

oremn ipsum dolor sit amet, consectetur adipisang
Sed in nibh in lorem convallis lacinia quis vitae

augue. Morbi gravida bibendum nisi nec gravida

n nibh in lorem conva

Viarbi gravida bibendun

Lorem ipsum aoior Sit amet, conse

tetur adipiscing

a quis vitae

ec gravida

PRODUCTS

AED Plus Dehbrillator

Smort Technology

Ready for the Rewcue

Trusted Pariner

ABOUT US

Product Information




Snapping Navigation!

Off-the-shelf lithium batteries (Duracell 123a) with a 5-year battery life
Intelligent pediatric capability: Pedi-padz® pediatric electrodes can be purchased separately for CONTACT A
children up to 8 years old or weighing less than 55 pounds PRODUCT EXPERT
Automatic self-testing helps ensure a state of readiness
Soft carry case for easy travel

S-year warranty (7-year warranty with online registration)

AED PLUS STEP BY

STEP DEMO

I was fumbling as | turned on the AED and applied the pads. Once I got the pads on, the AED
took over. | was petrified. It was o comfort that the AED Plus walked me through the

rescue ... until the emergency response team was able to take over.”
Carl Summers WATCH VIDEO

Blain's Farm & Fleet, Ottawa. llinois




What's been done...

September

2019 TSI Web Web [ . .
Content Review Development Development Population Population Review MCN

Production

L a N o}
freni-Eng Back-End Mini-Content Full Content Internal o;gilr; er




Web Optimization

HOS - In MCN —Tier 1
EMS - In MCN - Tier 2

PS - In MCN —Tier 2
MIL - Ready to Launch




What's coming nexil

November December January .
2019 Updates to A 2020 February March Azl

MCN Pages US Launch* Content Intemnal Updates Launch
Approval Translations Population

Review Globally!




LOLL Resource Center



We heard you...

when
w fo open ”
is glways slo were added.

a lot of néw documents “If the PowerPoints were .pptx instead
of PDFs so we could use the slides and
keep the formatting.”

“Difficult to find navigate especially
searching particular info in user
manvual, have to scroll page by page!

M ”’
Hectic! “A desk top site would be most useful

where marketing brochures, materials,
images and sales tools in multiple
languages are available in one

Ii i ilil’i |i 144



WELCOME TO THE

ZOLL RESOURCE CENTER
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We're Here to Help!
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Viewing

CodeNet Brochure HP 0347 LR

D soaen o2y 308

RescueNet® CodeNet

ZOLL
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REVIEWS | [# write & Review

RECOMMENDED &

CodeNet Brochure Apr
2019

CodeNet Report Example
2015

By or

CadeNet Central Geting
Siarted Guide

Casereview Brochure

12916 Announcing the
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RescueNet CaseReview
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Sharing

) Pitch to Customer X
<) ©) ®
Email Pitch Link Pitch Live Pitch

h Template

T TO SALESFORCE

CONN
salesforce

—
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Reporting

(j RHinch@zoll.com - AED Plus Technical Specifications (D
Summary Sent To

Activity

Date

Event Duration

~ Hide




Timeline

February
Marketing

November December January April 2019

HOS US EMS US US PS & MIL HUD International




For Distributors

ZOLL T

WELCOME TO THE ZOLL® AED BUSINESS PARTNER RESOURCE PORTAL

Please select a product, type, and language to submit a search request.

AED PLUS® ZOLL AED 3% ZOLL AED 3® BLS PLUSTRAC™
y)
LITERATURE SALESTOOLS  TRADE SHOWS VIDEOS IMAGES

O
@ SELECT SUBMIT




PMA

All US AEDs and professional defibrillators
must be FDA-approved under the
premarket approval (PMA) regulation.




ZOLL Homepage

Q, §) ZOLLWebstore | Careers | Product Manuals

LifeVest Wearable Defibrillator | EMS & Fire Software
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Data Insight for Improved Care

LifeVest Wearable Defibrillator

ZOLL Acquires Cardiac Science




All US AEDs and professional defibrillators must be FDA -
approved under the premarket approval (PMA) regulation.

Q. &) ZOLLWebstore | Careers | Product Manuals

ZOLL LifeVest Wearable Defibrillator | EMS & Fire Software

Important information for all U.S. AED and

professional defibrillator users Additional resources
. o FDA | Automated External
All AEDs and professional defibrillators must be FDA-approved under the premarket approval (PMA) Defibrillator (AEDs) Website
regulation. b
FDA Letter to AED and
In September 2019, the U.S. Food and Drug Administration (FDA) notified all AED and professional Professional Defibrillator Users
defibrillator owners, users. and prescribers that effective February 3, 2021, accessories for non-FDA Impartant Notification: FDA Final
approved AEDs and professional defibrillators will no longer be supported by the manufacturer. Qrder, M Series and E Series
Defibrillators
This regulation will impact ZOLL® M Series® and E Series® monitor/defibrillator customers: In accordance FAQs

with the FDA requirement, accessories (including, but not limited to, batteries, cables, hardware, and therapy
electrodes) and service will no longer be available for these devices effective February 3, 2021.

) CONTACT US

L

E Series” M Series®




Timeline

Phasel Phase 2 Phase 3
Awareness Urgency Reminder



Digital Marketing Update
Q&A

Marketing Integration Services Team



